United States Department of the Interior

NATIONAL PARK SERVICE

Glacier Bay National Park and Preserve
P.O. Box 140
Gustavus, Alaska 99826-0140

IN REPLY REFER TO:

Approved Rates and Operating Dates

For

Glacier Bay Park Concessions, Inc.
Concession Contract Number CC-GL BA001-86

Effective asof: February 28, 2002

Note: These are the maximum alowable rates. From time to time, reduced rates and promotions may
be offered by the Concessioner in accordance with standard industry practice.

GLACIER BAY LODGE

OPEN: e 2:00 PM - May 11, 2002
Close: 2:00 PM - September 8th, 2002

(Last Overnight is September 7th)

Services Available:

Full Service Restaurant Guest Room Accommodetions

Dorm Accommodations Fud Sdes

Gift Shop Bus/VVan Transportation Services
Sundries and Snacks Vess Cruise Programs

Storage Public Shower and Laundry

ACCOMMODATIONS:

Room Rates (Rear Cabing/Front Cabins)

$149.00/$159.00 | ... Per Room (Single Occupancy)
$179.00/$189.00 Per Room (Double Occupancy)
$189.00/$199.00 ..o, Per Room (Triple Occupancy)
$199.00/$209.00 ........o.ooooeieeeeeeeen, Per Room (Quad Occupancy)
$219.00........oeeeeeeeeeeee e, Per Room (Deluxe)

[Note: “Water side’ cabins will not necessarily have ocean views)

Dormitory Rooms
$ 30.00 Per Person
Men's and Women's separate rooms. Linen included. Children under two years of age - no charge.

BAGGAGE CHARGE:

$2.00 Per Person - One-way Baggage Portage Charge - Airport (or Gustavus Dock) to Lodge, and
Lodge to Room.

03/04/02 11:10 AM 2002 rates and dates 1



$2.00 Per Person - One-way Baggage Portage Charge - Room to Lodge Luggage Storage, and Lodge
to Airport (or Gustavus Dock).
($2.00 In and $2.00 Out).

BAGGAGE STORAGE

Lodge guests. No charge for storing up to two bags while camping up bay.
Non-guests and (lodge guests over two bags): $5.00 per bag/per day.

BUSAND VAN TRANSPORTATION

First Scheduled Trip:
Last Scheduled Trip:

...................................... May 11th, 2002
............................... September 8th, 2002
Multiple scheduled trips daily between Glacier Bay Lodge and Gustavus to meet dl
flights. Non-scheduled trips avallable anytime by specid request.

Transportation Rates Per Person
Glecier Bay Lodge ToGustavus ............................ $12.00
Gudavus To Glacier Bay Lodge............................ $12.00

FUEL SALES& MARINE SERVICES

Hours: [To be determined. Note: GBPC congdering an dternative “on call” schedule]

Gaoline,, ... $[To be Determined]
Diesdl .. $[To be Determined]
Sewage Pump-Out ... $[0]

VESSEL OPERATIONS

DAY CRUISE ON M/V SPIRIT OF ADVENTURE

Opereting daly
Firg Trip: May 12, 2002
Last Trip: September 7th, 2002

Approved Rates
$159.50 Per Person (Adult)
$ 79.75 Per Person (Child 2-12 Y ears)

Lunch and unlimited coffee, tea and hot chocolate included. Limited breskfast and snack menu, beverages, beer
& wine, gift items and sundries available a additiond codt.

CAMPER/KAYAKER DROP-OFF SERVICES

Operating dally:
First Trip: May 12", 2002
Last Trip: September 7", 2002
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Approved Rates:
Round Trip: ~ $189.50
One Way $ 94.75

Lunch and unlimited coffee, tea.and hot chocolate included. Limited breskfast and snack menu, beverages, beer
& wing, gift items and sundries available at additiond codt.

JUNEAU-BARTLETT COVE FERRY SERVICE

Bartlett Cove — Juneau (one way, including transfer to Gustavus and downtown Juneav): $69.00

Icy Strait Wildlife Tour (Approximately 2 %2 hours. board Bartlett Cove, disembark GustavuS)$7900
Round Trip (Bus: Juneau downtown-Ferry: Auk Bay-Bartlett Cove-
Wildlife Tour-Gustavus-Auk Bay-Bus: Juneau downtown) $195.00

Juneau-Bartlett Cove (one way, including transfers from Downtown Juneav): $69.00

OVERNIGHT VESSEL TOURS

Due to the competitive nature of this market, rates will not normally be set by the NPS.

SPECIAL USE CHARTERS, REPAIRSTOWING OF VESSELS

Due to the competitive nature of this market, rates will not normally be set by the NPS.

GENERAL CANCELLATION POLICIES

Most cancellation policies can be found in the 2002 Glacier Bay Cruisgline brochure.

The following cancellation charges apply to non-package lodging:

Days prior to departure Cancellation Fee

More than one day prior to check-in None

Within 24 hours of check-in First night’s room charge
DISCOUNTS

[Note: Other discounts may be offered in accordance with standard industry practice and in
accordance with the terms and conditions of the Concession Contract.]

INDUSTRY EMPLOYEE RATE FOR ACCOMMODATIONS:
Trave industry employees and their family members are digible for specid promotions
normally occurring during May or September at a discount of up to 50%.

LOCAL RESIDENTS RATE FOR DAY CRUISE AND CAMPER DROP-OFFS.
Alaska Residents qudify for aspecid promationd rate of up to 50% discount usudly offered
during May and September at the discretion of the Concessioner.

FEDERAL GOVERNMENT RATE FOR OFFICIAL BUSINESS
< ACCOMMODATIONS:

Government Room Rates. 25% discount

Single occupancy $111.75

Double occupancy $134.25
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Note: Federal lodging rate for areais $80.00 as of 2/12/02

< "M/V SPIRIT OF ADVENTURE" DAY CRUISE
Day tour and Camper drop-off service: 25% discount

% OTHER VESSELS:
25% Discount (Space Available)

“* CONDITIONS OF USE:

The above ACCOMMODATIONS, "SPIRIT OF ADVENTURE," "WILDERNESS
ADVENTURER," "WILDERNESS DISCOVERER," and "WILDERNESS EXPLORER" cruise rates
apply to Federd Government Employees, only when traveling on Officid Government Business.

Reservations must be made directly with Glacier Bay Park Concessions, Inc., Reservations Office (1-
800-451-5952), and client mud request "Federal Government Rate for Officid Busness' a time of
booking. The rate is non-commissionable.

Federa Government Employees are not required to pay the norma accommodeations deposit, but must
quarantee by Credit Card the first night's stay. In event of cancellation occurring less than 24 hours prior
to scheduled arrival date, or in event the client isa"No-Show" on reserved date of arriva, the

first night's stay guarantee againgt the Credit Card will be charged, regardless of reason for cancellation.
Any remaining nights gill reserved will be cancded if client isa"No-Show.”

Full payment of al charges must be paid upon check ot.

Approved

/s Jed Davs February 28, 2002
(for) Tomie Patrick Lee Date

Superintendent

Glacier Bay Nationa Park
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